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Welcome to the Internet
at Cambridge Public Library!

The Cambridge Public Library is proud to be one of the first
public libraries in the United States to offer public access to the
Internet for our patrons. This project is very exciting for all of us:
Internet users at the Library will now be able to access
information from hundreds, even thousands of miles away.

We expect this new technology to be as challenging as it is
exciting. Even the most experienced Internet searcher experiences
technical glitches and detours navigating through the vast array of
possible sources. But that's all the more reason to explore
courageously, and see problems that may develop for what they
are—part of a fascinating learning experience.

We on the Cambridge Public Library staff are all looking forward
to this new service with a spirit of adventure into the unknown,
and we hope you will as well. We do ask for your understanding,
cooperation, and patience as we all learn more about this new
electronic world, and begin to see how to make the best use of this
wonderful new resource. As always, we welcome your ideas and
comments.

Please note that public access to the Internet is available only at
the Main Library, 449 Broadway, Cambridge.

What is the Internet?

The Internet, sometimes referred to as the "International
Information Super Highway," is a world-wide collection of
thousands of computer networks that can communicate with one
another. They all speak the same "language" by using what is
called the TCP/IP protocol (Transmission Control Protocol/
Internet Protocol)



What Kind of Information Can I Find on the
Internet?

The Internet can be used for an extraordinary range of purposes—
searching library catalogs and campus information systems,
consulting data files from research and government computers,
logging in to hundreds of local area and community networks, or
accessing curriculum materials and information data banks.
Patrons can now browse through HOLUS, the Harvard
University library catalog, get the current weather forecast for
Hong Kong, view maps and diagrams from NASA, or access
government publications such as the Federal Register and Commerce
Business Daily. The range of information available is vast, and
constantly growing!

Cambridge Area Information

Because the public library has a special responsibility to provide
citizens with information about their own community, we at the
Cambridge Public Library are pleased to offer local information
databases as well as worldwide Internet access. These databases
provide general information, services for residents, events, maps/
and other useful resources. If you have questions about the
Cambridge information databases, our reference librarians will be
glad to help you.

What Won't I Find on the Internet?

While the Internet is an immense storehouse of information, it is
not always what you might expect. Because it consists of a
collection of independent networks, it is not centrally organized.
There is no table of contents or index to help you locate what you
need. The Internet is a powerful tool for finding information, but
it is not a substitute for other library resources. In many cases, it
will be easier to use reference books, magazines, or more
established computer databases to do your research. Please ask a
reference librarian to help you find the best sources for the
information you need.



Wifl I Be Able To Send and Receive E-Mail?
What About Newsgroups?

The E-Mail feature of the Internet is not available at this time.
News groups, user groups, and other on-line discussion groups
are also not currently available. We will continue to evaluate the
possibility of adding these services in the future.

Will I Be Able To Print Information?

There is a laser printer which is shared by the two Internet
computers. The Library offers free printing in order to insure
equal access to information for all patrons. Please be considerate
of other patrons in using the shared printer, and frugal in using
the paper and toner supplied by the Library. It is necessary that all
patrons use discretion in printing if the Library is to continue
offering this service at no charge.

What About Downloading?

The Library uses Macintosh Centris 610 computers. These
computers accept only 3.5 inch unformatted or Macintosh-
formatted floppy discs. For security reasons, the disc drives are
kept locked when not being used. If you wish to download, please
ask a reference librarian to unlock the drive. Patrons may bring in
their own floppies or purchase a disc at the circulation desk.

Are There Any Restrictions on Use?

We anticipate that there will be a high demand for use of the
Internet. So that we can give as many people as possible the
opportunity to use the Internet, there will be a time limit of 60
minutes per person when others are waiting. To assure access to
the Internet when you need it, please call the Library in advance
to make an appointment.



Do I Have to Have A Library Card to Use the
Internet?

Yes. You must register at the reference desk by presenting an
MBLN library card. If you live outside the MBLN network area,
you can obtain an MBLN library card by presenting appropriate
identification and completing an application form. There is no
charge for a library card.

Is the Internet Hard to Use?

The Cambridge Public Library offers several programs that make
using the Internet much easier. These programs, called "browsers"
allow access to many different features of the Internet from a
single "window". The most popular browser is Netscape,
however, the Library also offers Mosaic and MacWebb for those
patrons who prefer to use them.

The reference librarians will help you get started. We will also try
to help you with any difficulties you may encounter. Please
understand, however, that in many ways we are learning the
Internet right along with you, and may not have the answer to
every problem.

How Can I Find Out More About the Internet?

The Reference Department has compiled a list of books about the
Internet that are owned by the Cambridge Public Library. Some
are limited to use in the Library, but most are available for
circulation. We also have put together booklets which give you
hints for using Netscape and/or Mosaic. These handouts are
available in the reference room near the Internet computers.

For information about classes or vendors that provide Internet
connection services in the greater Boston area, please ask a
reference librarian.



Rules for Using the Internet

1. You must have an MBLN library card to use the Internet
service. Please present your library card at the reference desk.

2. Use only the Internet computer assigned to you. Do not
change computers during a session or attempt to use more
than one computer at the same time.

3. Use discretion in printing. Be respectful of the fact that
other patrons also need to use the printer. Be frugal in using
the paper and toner provided by the Library. Excessive
printing may result in restrictions being imposed.

4. If you experience any problems in using the computer
and/or printer, report the problem to the Reference Desk.
Do not attempt to fix problems or do routine tasks such as
filling paper trays. The staff will assist you.

5. Be respectful of other patrons' right to a quiet and private
environment in which to use the Internet. Do not engage
other patrons in conversations or remain in the Internet area
when others are using the Internet.

6. Leave the Internet computer exactly as you found it. For
example, do not change preferences or delete bookmarks.
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